AMERICAN STEEL MANUFACTURING, LLC’S
CARE INSTRUCTIONS

This document generally describes cleaning and care instructions for American Steel’s stainless-
steel windows and doors in coastal environments. Routine cleaning and maintenance of your steel
windows and doors is necessary to maintain the products integrity and required under American
Steel’s warranty. American Steel requires regularly scheduled and documented cleaning to ensure
the longevity of your windows and doors, and to keep the warranty intact.

American Steel recommends monthly cleaning, however, if products are frequently subject to
harsh chemicals, or their vapors, cleaning should occur more frequently, possibly weekly. A
cleaning log is included herewith, for you to document the dates of cleaning and a description of
the cleaning and detergents used. Records of such cleaning must be maintained throughout the
warranty period to keep the warranty intact. All cleaning should be performed by professionals.

Cleaning Window and Door Frames

Apply a light pressure freshwater rinse from top to bottom, rubbing lightly with a soft brush,
microfiber cloth or sponge. Do not use medium or high-pressure devices. Make sure brushes,
microfiber cloths, and sponges are free of dirt and grit prior to use.

Clean using a mild detergent. Mild detergents that are safe for bare hands should be safe for
painted window frames. Do not use any chemicals or other such substance that can remove the
color or gloss of the paint. Spot test all detergents before using. Washing should be done with
uniform pressure, first with a horizontal motion followed by a vertical motion.

Extreme care should be taken to avoid marring of the surface, as this could give an undesirable
appearance at certain viewing angles.

Some types of mild solvent, such as mineral spirits or isopropyl alcohol, may be used to remove
grease, if necessary, so long as, you test in a descrete area first, and the mild solvent is mixed with
a ratio of 50 % solvent to 50% water. Mild solvents should be applied with a clean microfiber
cloth and removed with a microfiber clean cloth. Remaining reside should be washed with a mild
soap and rinsed thoroughly.

Cleaning chemicals should not be allowed to collect or puddle on the horizontal surfaces or in the
joints. The surfaces should be flushed with water and dried.

Rinse thoroughly with clean freshwater. If the cleaner is permitted to dry, it may be necessary to
lightly sponge the surface while rinsing,.

Allow the surface to dry, or wipe dry with a clean chamois cloth or microfiber cloth.
Please also refer to Glass Association of North America’s (“GANA”) “Proper Procedures for

Cleaning  Architectural ~ Glass  Products”  located  at  https://www.iwca.org/wp-
content/uploads/2019/03/Updated proper procedures bulletin.pdf

Cleaning Window and Door Hardware

Clean hardware with a mild soap and water, only. Do not use harsh chemicals or cleaners on
hardware. Rinse and dry immediately. Apply a silicone-free wax with a soft cloth. All operable
parts and tracks should be lubricated with a marine grade lubricant or dry lubricant. Wipe off any
excess lubricant. To maintain the longevity and proper operation of the hardware, American Steel
recommends cleaning and lubricating the hardware monthly.

Cleaning Glass

Apply a light pressure freshwater rinse from top to bottom. Do not use medium or high-pressure
devices.


https://www.iwca.org/wp-content/uploads/2019/03/Updated_proper_procedures_bulletin.pdf
https://www.iwca.org/wp-content/uploads/2019/03/Updated_proper_procedures_bulletin.pdf

Foreign matter stuck to the glass should be knocked off before any pressure is applied with
brushes, microfiber cloths, or sponges. If necessary, soak these areas with water and use a plastic
general purpose orange (GPO) blade to remove it from the foreign matter from the glass surface.
More aggressive techniques, such as using a razor blade, are not recommended and may damage
the glass.

Clean glass with mild soap and water, using a soft brush, microfiber cloth or sponge, applying
moderate pressure in a circular motion. Make sure brushes, microfiber cloths, and sponges are
free of dirt and grit. If the above efforts are unsuccessful, use non-ammonia based cleaners
designed for glass surface cleaning.

Rinse thoroughly with clean freshwater. If the soap or cleaner is permitted to dry, it may be
necessary to lightly sponge the surface while rinsing.

Allow the surface to dry, or wipe dry with a clean chamois cloth or microfiber cloth.

To remove stickers and/or labels, soak with water for five (5) minutes and remove with a plastic
putty knife. Stubborn stickers and/or labels can be soaked with soapy water and covered with
plastic wrap for twenty-four (24) hours, and then removed with a plastic putty knife.

Do not apply too much pressure to the glass, which may not be safety glass (tempered or
laminated). Serious injury may result from broken glass.

Protecting and Cleaning During Construction

All products should be cleaned as provided for herein immediately following installation. Once
completely dry, cover all exposed surfaces with material that will not harm glass, steel, or the
components. American Steel recommends that during construction weekly cleaning be
conducted. Areas of concern that may require flushing of construction debris are thresholds and
sills, to guarantee proper weeping post construction. If adhesive materials, including but not
limited to, stucco tapes, masking tapes, temporary protectant coatings, are applied do not leave in
direct sunlight for more the 24 hours.
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