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WARRANTY CONFIRMATION 

 

This Warranty Confirmation, the Warranty, and any Warranty Amendment(s) , if any, form 

the entire warranty agreement.  Please read these documents carefully and completely to 

understand the coverage, exclusions and limitations that apply to this express limited 

warranty. 

 

Warranty Number:________________________________________________________ 

 

 

Original Homeowner(s):____________________________________________________ 

 

 

Property Address Where Product(s) Installed:_________________________________ 

 

 

_________________________________________________________________________ 

 

Warranty Start Date:______________________________________________________ 

 

 

Warranty Expiration Dates:_________________________________________________ 

 

 

Warranty Limit:__________________________________________________________ 

 

 

Aggregate Warranty Limit:_________________________________________________ 
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WARRANTY 

 

INTRODUCTION 

 

American Steel Manufacturing, LLC’s (“American Steel”) Express Limited Warranty is a 

contract between American Steel, as warrantor, and the Original Home Owner(s) listed on the 

Warranty Confirmation Page.  If the Property listed on the Warranty Confirmation Page is 

sold, then each successor in title to the Property is entitled to coverage under this express 

limited warranty for its unexpired warranty period subject to the limited transferability 

exception described in the section below entitled “Transferability.”  There is no limit 

under this express limited warranty to the number of successions during the warranty period.  

This is a warranty and not insurance.  This express limited warranty does not take the place 

of your homeowner’s insurance or your builder’s general liability insurance.  

 

WARRANTY COVERAGE 

 

Commencing on the Warranty Start Date, American Steel warrants that any product 

manufactured by American Steel shall be free from material defects in manufacturing 

and/or materials for the applicable period specified in the tables below. This express 

limited warranty applies to the products under normal use and service, subject to the 

conditions, exclusions and limitations described in this express limited warranty. 

 

American Steel’s liability under this express limited warranty shall be limited to the repair or, 

at American Steel’s option, replacement of nonconforming goods or parts. American Steel 

shall not be responsible for any labor or delivery costs incurred in repairing or replacing the 

products, or any incidental or consequential damages that may arise out of a claim for breach of 

this warranty, including without limitation, any water or other damage(s) to ceilings, walls, 

floors, electronics or appliances within a residence. 

 

Except as expressly provided for herein, American Steel makes no other or further warranty, 

express or implied, including no warranty of merchantability, no warranty of fitness for a 

particular purpose, and no warranty of non-infringement.  American Steel hereby disclaims all 

warranties not expressly provided for herein. 

 

There are also specific exclusions in this warranty for which coverage is not provided.  Please 

refer to the section below titled, “Exclusions” for further information. 

 

THIS EXPRESS LIMITED WARRANTY COVERS ONLY THOSE AMERICAN STEEL 

PRODUCTS LISTED BELOW THAT ARE INSTALLED IN OWNER-OCCUPIED 

RESIDENTIAL HOMES.  THE WARRANTY PERIODS LISTED IN THE TABLE BELOW 

BEGIN ON THE DATE AMERICAN STEEL DELIVERS PRODUCT TO OUR 

CUSTOMER’S SPECIFIED LOCATION. 

 

FRAME 
FRAME 

FINISH 
INSTALLATION GLASS TRANSFERABILITY 

Lifetime 20 Years 3 Years 10 Years 

Transferable with 

service agreement and 

annual inspections 

 

IMPORTANT COVERAGE INFORMATION: 

 

Frame 

 

Steel components are warranted to be free of defects in materials and workmanship.  

It is typical for steel products to have color variation and processing marks that occur 

during manufacturing.  These are not considered defects or covered under the 

warranty.  This limited warranty is null and void if any non-manufactured alterations 

to the steel components of the frame.  
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The steel components of the frame are warranted against defects resulting from 

blistering, chipping, cracking, peeling, corroding or pitting.  Colored or laminated 

exterior and interior finishes are warranted against peeling, blistering or excessive 

color changes.  This limited warranty is null and void if damage is caused by harmful 

cleaners or other chemical or environmental factors, or by any of the other warranty 

exclusions set forth herein, including exclusions described above. 

 

Hardware, Screen and Moving Parts 

 

American Steel warrants that mechanical operation of hardware, including, pivots, 

multi-points locking mechanisms, cranks, screen, and moving components will be 

free of defects in material and workmanship for a warranty period of ten (10) years 

from date of installation.  This limited warranty excludes normal wear and tear and 

naturally occurring changes such as tarnish, corrosion, oxidization or discoloration of 

hardware finishes or component parts, as well as any of the other warranty exclusions 

set forth herein, including the exclusions described above and any decorative 

hardware. 

 

Glass 

 

Glass has prevalent characteristics such as distortion, bubbles, discolorations, blurs, 

debris, and scratches. These types of characteristics are expected, and are excluded 

from this limited warranty, as they are inherent qualities that meet or exceed standard 

specifications for flat glass ASTM C 1036, heat treated flat glass ASTM C 1048, and 

laminated architectural flat glass ASTM C 1172. Heat strengthened or tempered glass 

may have distortions as an inherent quality, and such distortions are excluded from 

this limited warranty. Glass with special coatings may require special cleaning. Please 

see American Steel’s additional care and maintenance information instructions for 

manufacturer’s care and maintenance requirements. Failure to adhere to cleaning and 

any other recommended care and maintenance will void this limited warranty, as will 

any of the other exclusions set forth herein, including the exclusions described above. 

 

Laminated Glass Unit 

 

The glass is warranted to be free of defects that result in material obstruction of vision 

or delamination for the applicable time period specified in the table above. 

 

Insulating Glass Unit 

 

The sealed glass component is warranted to be free of defects that result in material 

obstruction of vision or film formation caused by dust or moisture in the dead air space 

of a sealed unit, for the applicable period of time specified in the table above. 

 

Stress Cracks 

 

Stress cracks in glass panels outside of American Steel’s Glass Policy guidelines or 

resulting from natural settlement or extreme thermal changes between inside and 

outside temperatures are not considered defects in materials and/or workmanship. 

 

EXCLUSIONS 

 

This express limited warranty covers only those manufacturing and material defects as 

specified herein and does not apply to, cover or include defects or damages 

attributable to or caused by: 

 

Improper storage, improper application or use, failure to adhere to American Steel’s 

recommended cleaning and other product care and maintenance instructions, 

improper maintenance or cleaning, normal weathering, corrosive or otherwise 

abnormal environments, condensation (except as described in the section below 

entitled “Insulating Glass Unit”), accident, fire, flood, acts of God, multiple 

hurricanes, water intrusion, including but not limited to water intrusion caused by 

wind-driven rain due to high wind events, vandalism, riot or civil disorder, building 
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settlement, excessive building movement or structural failures of walls or foundations, 

localized heat which causes excessive temperature differentials over glass surface 

edges, naturally occurring changes such as tarnish, corrosion, oxidization, or 

discoloration of hardware finishes or component parts, occurrences beyond 

American Steel’s control. 

 

This express limited warranty shall be null and void if harmful solvents are used to 

clean the product; or if any portion of the product is painted or coated in any way at 

any time after the product leaves American Steel’s facility; or if any other 

“aftermarket” products, such as window films, are applied to the American Steel 

product. 

 

Caulking is used on some installations to seal the frames (or trim package) against 

water or air penetration. Caulking is not considered a part of the product and, 

therefore, is not covered under this warranty. Caulking is a maintenance 

responsibility of the owner. 

 

This express limited warranty excludes coverage for products for which American 

Steel has not been paid in full. 

 

REMEDIES 

 

You have limited remedies if American Steel’s product does not conform to this express 

limited warranty.  American Steel’s sole responsibility under this warranty is limited to 

providing components or parts necessary to repair or, at American Steel’s sole option, replace 

the products covered by this warranty, free-of-charge or at a prorated price per the guidelines 

of this warranty that are set forth in the tables below. American Steel shall not be responsible 

for any labor or delivery costs incurred in repairing or replacing the products or any incidental 

or consequential damages that may arise out of a claim for breach of this express limited 

warranty.  The original warranty period shall not be extended by such repair or replacement. 

 

Replacement products may not match the color of the original product, or the color of the 

remaining windows and doors in the home, as color may vary due to age, weathering, dye lot 

differences or other factors. American Steel will not be responsible or liable for any such color 

differences associated with any replacement product, and will not be required to have the 

replacement product match the color of the original product that is being replaced, or any of the 

windows or doors that remain in the home. 

 

American Steel  reserves the right to discontinue or change the design and 

specification of any product it manufactures.  Should the component of the product 

originally installed not be available, American Steel shall have the right to substitute 

such part determined by American Steel to be of equal quality and performance. 

 

OWNER RESPONSIBILITY 

 

The life of your windows and doors increases with proper care and maintenance, and 

products require reasonable care and periodic cleaning. In salt-air environments, 

increased care and maintenance is required. The failure to follow recommended 

cleaning, care and maintenance requirements will void this express limited warranty. 

 

TRANSFERABILITY 

 

This express limited lifetime warranty is transferable to subsequent owner(s) as 

specified herein provided American Steel receives notice of transfer of title to the 

registered Property within thirty (30) days after the date of ownership transfer, and 

provided such notice is accompanied by a copy of this Warranty and the order number 

for no additional fee. If this express limited warranty has not already expired or been 

voided for other reasons, it will be extended to the subsequent owner(s) for ten (10) 

years from the date American Steel delivers product to the Original Owner(s) specified 

location, subject to the conditions, exclusions and limitations described elsewhere in 

this express limited warranty. 
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CLAIM PROCEDURE 

 

Any claim for defect under this express limited warranty must be submitted promptly 

after discovery to the independent dealer or distributor from whom the product was  

purchased and within the warranty period specified above. To help us serve you better, 

all claims must include proof of purchase, product identification or order number, the 

address where the product is installed, and a description of the problem. 

 

American Steel reserves the right to inspect and investigate all claims of defective 

materials and/or workmanship prior to any work or corrective measures being 

performed.  In order for American Steel to fulfill its obligations under the terms and 

conditions of the warranty, access may be required to the Property.  By enrolling in 

the warranty program, you hereby grant access to the Property during normal business 

hours and upon reasonable notice for the purpose of allowing American Steel, its 

agents, contractors and/or inspectors to conduct inspections, assess claims, make 

repairs and to conduct test as may be determined as necessary.  Refusal to allow access 

to the Property may void this warranty.      

 

Some states do not allow the exclusion or limitation of incidental or consequential 

damages or the limitation of remedies for a breach of warranty, so the above limitations 

or exclusions may not apply to you. This warranty gives you specific legal rights, and 

you may also have other rights that vary from state to state. 

 

SEVERABILITY 

 

The invalidity of any portion of this express limited warranty will not and shall not be deemed to 

affect the validity of any other provision.  If any provision of this warranty is held to be invalid, 

the parties agree that the remaining provisions shall be deemed to be in full force and effect 

subsequent to the expungement of the invalid provision. 

 

GOVERNING LAW 

 

This express limited warranty shall be governed by, construed, and enforced in accordance with 

the laws of the State of Florida.  If any action, suit or proceeding is instituted as a result of any 

matter or thing affecting this warranty, the parties hereby designate Broward County, Florida, as 

the proper jurisdiction and the venue in which same is to be instituted. 

 

ENTIRE WARRANTY 

 

This express limited warranty shall constitute the entire warranty between the parties and any prior 

understanding or representation of any kind preceding the date of and in regard to this warranty 

shall not be binding upon either party except to the extent incorporated in this warranty. 

 

NO MODIFICATION OF WARRANTY  

 

No distributor, dealer, or representative of American steel has the authority to change or 

modify this warranty in any respect, either orally or in writing.  

 

INDEPENDENCE 

 

This warranty is independent of the contract between you and American Steel.  Contract 

disputes, which are not warranty disputes, as covered under this warranty, are not eligible for 

dispute resolution hereunder.  Nothing contained in any other contract between you and 

American Steel can restrict or override the provisions of this warranty. 

 

MEDIATION AND ARBITRATION 

 

All prospective claims are subject to fulfillment of the terms specified in this express limited 

warranty require proof the claimant has followed recommended cleaning, care and 

maintenance requirements and elsewhere. Any and all claims must be submitted in writing 

to American Steel, within one year of original claim date, and then first be submitted to 

mediation in the State of Florida under the Commercial Mediation Rules of the American 
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Arbitration Association. In any action to enforce the terms of this express limited warranty, 

any and all disputes, claims and causes of action arising out of or connected with this express 

limited warranty shall be resolved individually, without resort to any form of class action, shall 

be limited to actual out-of-pocket costs incurred up to the cost paid for the windows and doors 

deemed to be defective per claim and in no event shall include attorneys’ fees nor cost or mediation 

or arbitration, nor any claim to punitive, incidental and consequential damages, nor any claim to 

have damages multiplied or otherwise increased. The limitation or exclusion of liability for 

incidental or consequential damages may not apply to those who live in jurisdictions that do allow 

such limitations or exclusions, and in that jurisdiction each party shall be responsible for its own 

attorney’s fees and costs. This express limited warranty is interpreted according to the 

Magnuson-Moss Warranty Act where applicable. 

 

FORCE MAJEURE 

 

American Steel will not be liable or responsible for any failure to perform, or delay in performance 

of any of our obligations under this express limited warranty that is caused by events outside of 

American Steel’s reasonable control (“Force Majeure Event”), including, without limitation, fire, 

flood, explosion, storm, earthquake, war, terrorism, sabotage, revolution, riot or civil commotion, 

prohibitions or measures of any kind on the part of any governmental, parliamentary or local 

authority, strikes, lockouts, failure of supplies of public or private telecommunications networks, 

power or fuel, plague, epidemic, pandemic (including Covid-19 pandemic), outbreaks of infections 

disease or any other health crisis, including quarantine or other employee restrictions, or the default 

of suppliers or sub-contractors. American Steel’s performance under this express limited warranty 

is deemed to be suspended for the period that the Force Majeure Event continues, and American 

Steel will have an extension of time for performance for the duration of that period.  American 

Steel will use its reasonable endeavors to find a solution by which its obligations under this 

warranty may be performed despite the Force Majeure Event. 

 

 

 

 


